
Family Burial in Texas



Purpose

 To insure that the death certificate gets 

filed timely and without errors

 To prevent fraud.

 To better assist the public.



For Hospital/Hospice Facility/Long Term Care 

Facility deaths that are not subject to inquest

1. They will need to go to the Local Registrar and request 

to file a death record and they are not using a funeral 

home.

2. A written statement or release from the hospital with 

decedent’s name, the date of death, and a confirmation 

that the person died in their facility.

3. A written statement from the doctor (on the doctor’s 

letterhead) stating the name of the decedent, date of 

death, and statement confirming the doctor will be 

certifying the record.



For Hospital/Hospice Facility/Long Term Care 

Facility deaths that are not subject to inquest

4. Local Registrar will start the record and assign it to the 

doctor.

5. Once the doctor has completed their portion of the 

record the local registrar with verify and release the 

record to their local acceptance queue.

6. Local registrar will file record and issue certified 

copies



For home hospice deaths 

attended by a physician.
1. They will need to go to the Local Registrar and 

request to file a death record and they are not 

using a funeral home.

2. A statement from the hospice doctor (on the 

doctor’s letterhead) stating the name of the 

decedent, date of death, place of death, and a 

written statement confirming the doctor will be 

certifying the record.



For home hospice deaths attended by a 

physician.

3. Local Registrar will start the record and assign it to the 

doctor.

4. Once the doctor has completed their portion of the 

record the local registrar with verify and release the 

record to their local acceptance queue.

5. Local registrar will file record and issue certified 

copies.



Unattended Deaths or Other 

Deaths subject to inquest.
 A statement from the ME/JP stating the name of 

decedent, date of death, place of death and the 

body has been released and is no longer needed.

 They will need to let the ME know that they are 

not using a funeral home and that Local 

Registrar will be assisting with with filing the 

death record.



Unattended Deaths or Other Deaths subject 

to inquest.

3. Local Registrar will start the record and assign it to the 

JP. 

(Note: In counties with an ME, the ME usually starts the record.  In 

those cases you will need to obtain the EDR number for the ME’s 

office)

4. Once the ME/JP has completed their portion of the 

record the local registrar with verify and release the 

record to their local acceptance queue.

5. Local registrar will file record and issue certified 

copies.



Access TER Death

• Access the Internet by clicking on 

the             icon.

• Copy 

https://ter2.dshs.state.tx.us/edeath

to the address bar 

• Select ‘Enter’ or 



Select Log into TER 

Death Application 



Logging In





User Name can be lower case



***Password is Case Sensitive*** 



Choose your location.  If you work in at more 
than one location be sure you select the correct 

location.   



You are now in the 
TER Death 

Registration System. 
To Get started Select 
Demographic Data 

Entry





How To Add Users



Go To 
User Security













If you want to add 
another Local 

Administrator Select 
Local Administrator 

Then Select Save



When you select the “OK” button, TEDR will 
automatically take you to the Security Locations

Table.



Click on the location with you mouse, hold 
down the mouse button, and drag the 
location on top of the word “Location” in 
the “User Location” Column.  

Then Select The 
Save Icon.





The Go to 
Locations>>View 

Groups and 
Processes



Click on the each group that is under is 
listed under the Group section in the 
Groups and Processes column. with you 
mouse, hold down the mouse button, and 
drag the location on top of the word 
“Groups” in the “Processes Assigned” 
Column.  

Then Select The 
Save Icon.





Select Groups and 
Process>>View 

UserMaintenance



Then Select Exit User 
Maintenance



This will bring you back to the Demographic Data Entry Screen.



Adding Funeral Directors
This is the section where you assign the funeral 

director their temporary PIN number.



Under the Utilities Menu select 
Funeral Director



Under the User menu, 
select New. Or select the 

Add New Funeral 
Director Icon



If this is the first Funeral Director you are 
Adding it you will get the above message.



The Local Administrater will 
assign the Funeral Director a 

temporary PIN number.  



Enter the Temporary PIN in the “Verify 
Password” field in the Double Key Box.



Make Sure that Display in 
List is checked 



Then Select Save 
under the User 

Menu or select the 
Save Icon.





TER Death System

How to Create a New Record



Funeral Home

Medical Certifier

Funeral Home

Local Registrar
State

Electronic Registration



Under 

‘Registration’, click 

New Record        

or       icon.



This is the 

‘Texas Record 

Data’ screen.





Information 

populates from 

the ‘Texas 

Record Data’ 

screen.





















Soft-Check Alerts insure that, if an item is 
optional, that you have viewed the option 
and either filled it in or intentionally left it 

blank.







If “Yes” For Ever in US 
Armed Forces? You must 
complete the section that 

is highlighted.





TER Death System

Social Security Validation



The SAVE action initiates the process of verifying the 

decedent’s SSN with the Social Security  

Administration.  SAVE again for SSN response.  



Note the ‘SSN 

Verification 

Message’.



SSN Verification Messages

 PASSED

 FAILSSN

 FAILGENDER

 FAILDOB

A failed SSN verification should never prevent a death from being registered.

Not all SSN’s will receive a PASSED status!

• FAILDOBGENDE

R

• FAILNAME

• AUTHUNAVAIL

• INVALID



Medical Certifier Designation



Select ‘Designate 

Medical Certifier’ or 

click the icon.



The ‘Medical 

Participating’ 

toggle will indicate 

if a medical 

certifier is found to 

be participating. 



This email is sent to the medical certifier after they have been designated by the 
funeral director. The medical certifier can access the record using the EDR 
number. 



TER Death System

Local Registrar Designation



Verify or Designate 

a ‘Local Registrar’.



Designate a local registrar office when the ‘Local 

Registrar’ field is not complete. Under ‘Registration’, 

click ‘Designate Local Registrar’ or click on       icon.



TER Death System

Death Certificate Ordering 

Application (DCOA)



After the medical certification has been completed, 

TER generates an email notification back to the 

funeral home for demographic verification.



Click the DCOA 

icon. Note that both the local 

registrar and medical 

certifier are participating 

in TER.

The record is now required to be processed 

electronically and certified copies can be ordered.



If you want the 

Death Record 

Mailed to your 

facility put a check 

in the check box

The Press 
submit.





Oh NO!!  I timed out!  Don’t Panic!  Close out 
TER and log back in to view the DCOA Response



Note the ‘DCOA  

Response’



TER Death System

Demographic Verification



Select ‘Demographic 

Verification’ or icon.



Select ‘Preview’ or 

‘Verify’ to generate and 

review the information.





Select the Print 
Button then close 

this window.



Then 
Select 
Verify 





Your “Old Pin” is a your temporary pin 
given to you by your local TER 

Administrator.





Then Select 
Verify again



Enter your PIN 

number.







TER Death System

Reports and Permits



To print the Report of Death, click on the       icon.



To print the Burial Transit Permit:

The manner of death must be natural; the record must be 

fully electronic; the cause of death must be completed; 

and the record has to be demographically verified by the 

funeral director.









Online Training

Vital Statistics On-Line Training 

Course for Texas



Online Training

 Active since July 31

 Interactive Multimedia
◦ Text

◦ Graphics

◦ Video

 For use by all parties
◦ Funeral directors and staff

◦ Medical certifiers

◦ Local registrars

 Printable course completion certificates

 Visit https://texasvsu-ed.org/ or go to our website at 
www.texasvsu.org

https://texasvsu-ed.org/
http://www.texasvsu.org/




Help with TER Issues

 Please e-mail help-ter@texasvsu.org to request 

assistance

 Monitored by VSU TER staff

 Allows for additional follow-up and responses if 

necessary.



Help with TER Issues

 TER help desk staffed by knowledgeable, helpful 
individuals

 Only four people 

◦ three permanent, one temporary

 Put a specific topic in the email’s subject line and 
include EDR number in the body of the email

 Include any additional information that might aid a 
speedier response

◦ Record/Order status

◦ Password/PIN

◦ DTP Counter



Your Questions


